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Avoiding the Fraud Trap
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Did you know that one of the most
common practices in our industry could
put your company at financial risk?
Transporting patients not qualified for
ambulance transportation is a hot topic
these days as it has heavily contributed
to the rise of Medicare fraud cases. This
issue has grown even more relevant
recently with a case in Florida, where not
only was the EMS company found liable
of fraud, but it was the first time several
hospitals were held culpable as well.?
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For ambulance transportation to be covered by Medicare for a patient, the answer must be “yes” to
at least one of the three criteria listed below:

¢ “Is the patient bed-confined?”
* “Does the patient require assistance to get out of bed?”
¢ “Is the patient unable to safely sit in a wheelchair for the duration of the transport?”

Dispatchers must ask these specific questions in order to understand the scope of the situation —a
step that should be incorporated into your business’ procedures immediately. If it is determined that
the patient meets none of the above criteria, then an alternative transportation source must be
sought and you have a couple of options.

Non-EMS Transport Options:

With the stakes for fraudulent claims getting higher, you’ll want to make sure you have a protocol in
place that protects your business, employees, and clients from any hint of impropriety. However, with
the right planning and core systems/partnerships, it will make the process for handling
non-emergency transport that much easier... and possibly lead to new revenue channels not
available in the past. That’s something we can all get excited about.
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